
 

 

 

Westgate Health Co-operative Ltd 
 

Minutes of 2018 Annual General Meeting held  

on 

18th October 2018 at South Kingsville Community Centre, South Kingsville 

 

Present (Board): P Ferdinands, P McLean, D Lynch, PWT Cash, G McLean, A 

Allenby, V O’Shaughnessy, D Martin 

 

Members and guests were recorded on attendance sheets, see attached 

 

Meeting commenced:  6.30pm. Patrick Ferdinand (Chair) welcomed members and 

proposed that, due to the high attendance level, the meeting be adjourned for 30 

minutes and reconvene at the Community Centre, Paxton Street. 

Proposed: Pat McLean, Seconded A Neuman Carried  

Meeting reconvened at 7.00pm and it was agreed that the meeting should be 

postponed for a further 10 minutes. 

Proposed: D Lynch, Seconded Brenda Lacey. Carried 

Meeting commenced at 7.10pm. 

 

1 Welcome and report of activities 

1a Address from Chairperson 

Patrick Ferdinands (Chairperson) welcomed everyone and provided a 

summary of strategic activities from the year, including: 

• Confirming support for the co-operative structure 

• Search for third clinic 

• Review of IT functions within the clinics 

Accepted that feelings were strong on the MSC operation and urged all 

members to be patient and address any remarks and questions through the 

chair. 

 

More details can be found in Patrick’s report in the 2018 annual report. 



 

  

1b  Report on charitable fund – Peter Cash 

PC reported on the development of the Charitable Fund, the establishment 

of a Charter and the need to have two active members on the Advisory 

Committee. The Fund was standing at $410,000 after the 2018 donation 

from WGH and could now look at larger projects. 

Questioned on why the website referred to the Charitable Trust. PC replied 

that a correction would be made to reflect Fund as soon as practicable. 

 

1c  Report on Stakeholder Consultation – Ann Allenby 

A report of the stakeholder consultation undertaken over the last few 

months was provided by Ann.  This includes the work of the stakeholder 

consultation group and the recommendations made and supported by the 

board, which include: 

• Improvement of recording of board minutes 

• Improving engagement in the doctors’ meetings 

• Defining and strengthen the role of the clinical lead 

• Review of WGH philosophy 

• Ongoing stakeholder engagement 

The results of members survey were presented the key findings were as follows: 

• 967 of members responded = 18% response rate (869 responses were 

required to achieve a 99% confidence level that the group was 

representative of our membership). 

• Members joined because of bulk billing and location of clinics 

• Members would like to see more women’s, mental health, visiting 

specialists and use of technology 

• Willingness to pay for additional services (over an above core GP services) – 

43% Maybe; 39% yes and 16% no.   

• Those who said maybe said it would depend on the service on offer and the 

cost 

• Those that said no – were concerned that these services were not in 

keeping with the WGH philosophy 



• General comments were received around satisfaction/dissatisfaction with 

the service; appointments; technology; waiting times, repeat 

prescriptions/test results; infrastructure and extended hours 

Many questions about the operation of MSC, the survey and other matters 
were posed and responded to. 

2 Notice of the meeting 

PF called upon the Secretary, Dina Lynch, to read out the Notice of 

Meeting. 

  

3 Minutes of AGM October 2017 

Gordon McLean moved that the minutes of the AGM held on 19th October 

2017 be accepted.  Seconded by Vanessa O’Shaughnessy.  Carried. 

Question as to why the minutes were not available prior to the meeting. 

Question taken on notice and if the law required earlier circulation then 

that would occur in future. 

 

4 Audited Annual Accounts  

Dina Lynch presented the audited annual accounts for the year ended 30 

June 2018 and summarized the Annual Report. 

Comments had been made on the high Bank balance at 30 June 2018 of 

some $1.3million. Explained that this was needed to meet commitments 

and to retain a contingency fund of $400,000 as agreed by the board some 

eighteen months earlier. 

 

Dina Lynch moved that the annual audited accounts be accepted.  

Seconded by David Martin.  Carried. 

 

 

5 Auditors 

It was noted that Stannards Accountants and Advisors continue to be the 

Auditors for the next financial year. 

 

6 Election of Directors 



Patrick Ferdinands, Ann Allenby and David Martin are retiring from the 

board and nominations have been received from Gerard Colla, Minh 

Williamson, Katrina McFerran and Peter Grimm.  There are a total of four 

vacancies to be filled from seven candidates. 

As Patrick Ferdinand was a candidate in the election he asked Dina Lynch to 

manage the process. 

 

Dina Lynch explained that each candidate would be invited to speak for 

three minutes outlining the skills they would bring to the position if elected. 

Speakers were in order of lodging their nomination papers with the three 

directors completing the presentation. 

 

All completed   ballot papers were taken by Barry Goldsmith from Messes 

Stannards, Auditors, who counted votes cast. 

7 Any Other Business  

There being no Other Business the meeting was adjourned pending the 

counting of votes. 

 

Result of Board Election. 

Patrick Ferdinands informed the meeting that the vote had resulted in 

Messrs Katrina McFerran, Minh Williamson, Peter Grimm and David Martin 

being duly elected to the board. 

 

PatrickFerdinand declared the meeting concluded at 11.00pm. 

 

 

  

Signed as a true copy  ……………………………………………   

 

Chair       Dated………./……/…….. 


